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1 What is Omniture?

The Adobe Digital Marketing Suite (which includes Omniture) is a collection of web analytics and
website optimization products that provide insight into the performance of online marketing
initiatives, empowering organizations to make informed decisions, and ensure the success of online
marketing programs.

For starters, you get actionable, real-time web analytics to help you form your digital strategy and
marketing initiative. You'll be able to identify quickly the most profitable paths through your website, and
segment your web traffic and spot high-value web visitors, determine where visitors are navigating away
from the site, and identify critical success metrics for online marketing campaigns.

See Also
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1.1 Why Use Omniture?

You’re getting the robust analytical tool you would expect, like robust reporting with actionable data.

You'll also be able to track things like
e Site visits

e Page visits

e Variables and more

But, you're also getting stuff like. . .

e Hourly Updates

e Customized administrator profiles

e The ability to import data like video usage and traffic from mobile devices
e And it's also capable of tracking overall page views and unique visitors

See Also
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1.2 How Does Omniture Work?

1. First you set your analytic variables or statistic variable inside of Omniture (which are often referred
to as e-Vars).

2.  Next you generate the code you need inside of Omniture.

3. You upload the JavaScript file to your server (which ends in .jr)

4 Copy your page code into the Znode MultiFront Admin tool

See Also

Accessing the Code Manager Screen
What are e-Vars?

How do e-Vars Help?
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1.3 Prerequisites

Using Omniture with Znode does require some prior knowledge before you start using it.
Be sure that you know the following:

e How to use Omniture
e The basics of how web analytics work

NOTE: Customizing Omniture will require code-level

knowledge. See also

Accessing the Code Manager Screen
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How do e-Vars Help?
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Accessing the Code Manager Screen

1. Go to https://my.omniture.com/login .

Company |Yel Group
lsername

Passwaord

2. Enter your Company Name, Username and Password.

3. Select Site Caalyst 15 from the drop down menu.

| Digital Marketing Suite / SiteCatalyst 14

4. Click Sign Irm

Your Omniture Dashboard appears.

© Adobe Digital Markefing Suife ~ Favorites  Admin  Community  Nofices  Help Q Suite Search
Adobe’ SiteCatalyst* enOde ZnodeCoreDemoStore + | [A1l Visits (No Segment) = Yell Group, Brian Gable |
FAVORITES A | Mg oownioss | #= Print | [ Layout | Save As.. | More Actions ¥

Some of this data is provided by a previous data platform.

Dashbosrds 3 .
Site Overview Oct 201
REPORTS ~
Key Metrics & Bounce Rate on Top Pages © Referrer Types @
ZnodeCoreDemoStore ZnodeCoreDemoStore ZnodeCoreDemoStore
Site Metrics ) Soeeatii October 2012 October 2012
ite C
S Coatent ' || = Page Views ~ Visits Page Bounce Rate Instances
Mobile » ~ Unique Visitors 1. http:/itrunk.znodedev2.com 0.0%
2. hitp://trunk.znoded...om/Quiciwatch. asp: 0.0%
Paths » -
Total 0.0%
Traffic Sources »
Campaigns »
Products »
Visitor Retention »
Visitor Profile » i : : i
Custom Conversion  » 1.5 9 13 17 21 25 31 M Typed/Bookmarked
o Oct 2012
Custom Traffic »
Test&Target » - =
Report Suite Totals & Countries © Search Keywords - All &
Survey » ZnodeCoreDemaStore ZnodeCoreDemoStore ZnodeCoreDemoStore
October 2012 October 2012 OCctober 2012
Genesis »

What is the value of social media?

Key Metric

Page Views 184
Unique Visitors 0
Visits 8

Aversge Time Spent on Site 31.0C

Recent Reports

This report has no data. Please verify
that the date range and report filters

are correct

Contact Support

This report has no data. Please verify
that the date range and report filters
are correct

View In

<

11

©2015 Znode LLC. All Rights Reserved
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6. Select the Admin menu.

.
7. Select Admin Consol€®

Code Manager
8. Select Code Manage_

9. The Code Manager screen appe a¥s

© Adobe Digital Markefing Suife ~ Favorites  Admin  Community  Nofices  Help QSuite Search

Admin Console Gnode' Yell Group, Brian Gable |
NAVIGATION A  Code Manager
Admin Console »

SAINT Classificstions Smnerais Code

The Code Manager lets you generste, edit and save data collection code for the following plstforms, The Product D ion page (Help >
ion for each of the Contact your Account ive for more i ion sbout i ing this code.

Mansge Campaigns pporting Docs > provide:

Dsta Sources
JavaScript: Generates core JavaScript tracking code (s_code.js), and page code for measuring activity on your Web site. Code Manager generates only H code.

Exclude by IP Flash | Flex: Generates code for messuring usage of Adobe Flash spplications, including video ussge in Flazh players such a: OSMF and Brightcove
Naive Pages Silverlight: Generates code for measuring video ussge in Silverlight spplications
Mobile: Generates cade for messuring mabile device activity on your Web site
Account Activity Report App izlized code for ing application usage on various mabile devics platforms, including: iPhone, Android, BlackBary, snd Symbian. You can
Publishing Widgets Code for i FaML
Library: code for ing activity on your Web site using Java or PHP rather than JavaSaipt

Select the type of code to generate:
Javascript E]

Options

ADOBE’ SITECATALYST"

Powered by Omniture’

Select a Report Suite that collects data for your website:
| - Select = Report Suite -

Mstch the Charscter-Encoding of your website:

The world's most trusted, capable and
| Is0-8859-1

cost-effective web analytics solution
Choose your Currency for Tracking Conversion: Now integrated with

[ United States Dollars (USD) ADOBE’ FLASH® BUILDER"™ CS5

How many periods sre in your domain name?
(12 wirw £2TDI2 COM=2. Wirk 2EMDIE 00 1K=3)

2

D Use https:// instead of http://?

Saved Code
Archive Name Description Changed On Manage
omniture-eBus.0.js Apr 28th, 3:48 am View | Email | Download
MLP_v1 Merchant Landing Pages Reportsuite code_version1 Feb 11th, 2:59 am View | Email | Download
moabile.yell.com Image beacon Mar 5th, 8:21 am View | Emasil | Downlosd
ivell js V1 iYell Reportsuite code version1 Jul 1st, 1:52 pm View | Email | Downlcad
Yell Auction Test Yell Auction Site Test Mar 21st, 2:28 am View | Emsil | Download
< | 1 »

See also

What is

Omniture? What

are e-Vars?

How do e-Vars

Help?

Setting Up your e-Vars

Generating & Saving Omniture Code
Uploading the JavaScript File

Placing Omniture Code inside Znode
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3 What Are e-Vars?

E-Vars are one of the more powerful tools that Omniture offers. They are, in a nutshell, customer e-

commerce variables that help you track the constantly changing data of your online web store.

See also

What is Omniture?

Accessing the Code Manager Screen
How do e-Vars

Help? Setting Up

your e-Vars

Generating & Saving Omniture Code
Uploading the JavaScript File

Placing Omniture Code inside Znode
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4 How Do e-Vars Help?

e-Vars help you solve practical real-world problems.

Say that you had 79 page views of the shopping cart from 2 days ago, but only 64 of those views
translated to actual checkouts.

So, wouldn't it be nice to have this information so you could convert more shopping cart views to
checkouts? E-Vars make this kind of real-world analysis possible.

See also

What is Omniture?

Accessing the Code Manager Screen
What are e-Vars?

Setting Up your e-

Vars

Generating & Saving Omniture Code
Uploading the JavaScript File

Placing Omniture Code Inside Znode
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5 Setting up Your e-Vars

1. Select Admin. m
2. Then click Reporting Suites.

. . [ Edit Settings ¥
3. Select Edit Settings!* SSit=stinas

|C:nv5'si:n |

4. Select Conversion.

|Snr‘v5’5inr‘ Variables

5. Select Conversion Variables.'

Add Mew

6. Click Add New:

7. Scroll down.

8. Check the Name boxI.:|

9. Give your Variable the desired name. [T =5t Varistle

10. Check the Type check box. You could also select Counter if your variable needs to tally hit rates

or to record some kind of running total.

Save

11. Click Save.
12. Click ok 25—

13. To see your variable, click Show A"

14. Your new e-Variable (e-Var) appears in the list.

= Evar#11
Hame Allocaticn Expire After
4] O L]
Type Status Reset
L] O L]
See Also

What is Omniture?

Accessing the Code Manager Screen
What are  e-

Vars? How do

e-Vars Help?

Generating & Saving Omniture Code
Uploading the JavaScript File

Placing Omniture Code Inside Znode
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6 Generating & Saving Omniture Code

1. Click the Select the report suite that colleds data for your website drop down menu.

e =t s

- Select 3 Report Suite -

2. Scroll to the bottom.

3. Select Search for Si @b

4. Search for your report suite.

5. Select the site name specific to your business.
6. Click OK.

Generate Code

7. Click Generate Code:
8. Click Okay after reading the warnin

Your new code
appears.

9. Press Ctrl + C to copy the code to your memory.

10. Paste your code it into Znode.

Change the e-Vars (scroll down).

1. Also, show what e-Vars they have to choose from (see screen shot).

2. Click the Core Java SaptFile tath, Core Jevesaipt File

Saving Your Code
From here, you can copy and paste the text for other uses.
However, most times you will save the code to an archive and download the

resulting .js file. Here’s how. . .

1. Enter a name for your Code Archive and a description if needed. Then click Save.

We'll save the content for both tabs into a single archive file.

Save Tracking Code

Sam
Code Archive Description [ootonal:

store

Sample code for my 2

Save Cancel

2. Your code archive appears at the bottom of the list.

Sample

cde Sample code for my znode store Ot 1st, 1:20 pm View | Email | Downl

You can refer to this code anytime. You can view (and copy/paste), email. Or download the code.

©2015 Znode LLC. All Rights Reserved
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See also

What is Omniture?

Accessing the Code Manager Screen
What are e-Vars?

How do e-Vars

Help? Setting Up

your e-Vars

Uploading the JavaScript File

Placing Omniture Code inside Znode
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7 Uploading The JavaScript
File
Upload the .js file to the server that is communicating with Omniture.

IMP ORTANT: Be sure copy the file into your <server root>/js folder. If you don’t have a js folder
that exists off your server root, you’ll have to create one.

See also

What is Omniture?

Accessing the Code Manager Screen
What are e-Vars?

How do e-Vars

Help? Setting Up

your e-Vars

Generating & Saving Omniture Code
Uploading the JavaScript File

Placing Omniture Code inside Znode
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8 Placing Omniture Code Inside Znode

1. Select Settings.

SETTIMNGS

STORES
2. Select Stores.

3. Click Manage for the desired :storell.l'll’i'm’ﬂ“':;E !

d| Analytics Code ||

EDIT AMALYTICS CODE SETTIN

5. Click Edit Analytics Code Setting.

4. Click the Analytics Code ta

6. Scroll down if needed.

©2015 Znode LLC. All Rights Reserved
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Site Wide Javascript (Bottom)
The contents of this field will be add
If you are using Google Analytics, g your rack
sutomatically enable the e-commerce tracking on th
If you are using Listrak Shopping Cart Abandonment, plac
ho have added items to their

your tradking code
pping cart but did not

Wide Javasoipt {top) or the Site Wide

Site Wide Javascript (except Order Receipt page)
The contents of this field will be placed at the bottom of every page on the site
except the receipt page

\_ [ Paste your code here. _9

Order Receipt Javascript
oo nts of this fi will

ipt page. In your
Receipt page which
| and TaxTotal

SUBMIT AN

©node ——

m

7. Press Ctrl + V.
8. Make sure that, in this section your variables are set to “null,” with nothing inside the quotes.
1IN ST A R
LW A
LW
1 el
BV

9. Click Submit when you are finished.

IMPORTANT: To modify order-receipt variables, you need to make changes to the C# source code.

See also

What is Omniture?

Accessing the Code Manager Screen
What are e-Vars?

How do e-Vars Help?

Setting Up your e-

Vars

Generating & Saving Omniture Code
Uploading the JavaScript File

Placing Omniture Code inside Znode
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9 Interpreting Omniture Data

Here’s how to look at your reports.

To access reports quickly, select Adobe Digital Marketing SUie

Select Site Catalyst.
Select Site Catalyst Reporting.
Select Site Content.

Select Pages.

2 T o

Select the desired range for your reports.
- Click in the Start Date field, then select the desired date.
- And do the same for the ending date.

7. Andthen click Run Report. fun Report

Configure Graph =

8. You can also change the type of graph by clicking Configure Graph.

See also:
Selecting Date Ranges

©2015 Znode LLC. All Rights Reserved
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9.1 Tracking Mobile Data

One of the unique features of Omniture is that you can track visits to your web pages from users on
mobile devices. Let's take a look.

Select Adobe Digital Marketing Suite®

Select Site Catalyst.
Select Site Catalyst Reporting.
Select Mo bi| TN

And then select the desired report.

o > w0 DD Pe

Devices

Device Type
IManufacturer
Scoreen Size

Soreen Height
Soreen Width
Cookie Support
Image Support
Color Depth

Audic Support
Video Support

DRM

Met Protocols
Operating System
Java Version
Bookmark URL Length
Mail URL Length
Browser URL Length

Device Number Transmit
{ON/OFF)

FTT
Decoration Mail Support

Information Services

6. Your report appears.

See Also:
Selecting Date Ranges

©2015 Znode LLC. All Rights Reserved
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9.2 Seeing Page Views

Say that you launched a marketing campaign to increase your web traffic. After about a month you
decide to measure the success of your campaign by looking at the Page Views report.

Fage WViews

1. Select Site Metrics, then select Page Vie\j/s.

& Adobe Markefing Cloud Favorites Admin Community MHotices Help & Suite Search
« ;
Adobe’ SiteCatalyst” enOde [ ell.com Production - |[#1 visits (Ne Segment) - pelliGioup | BianGakis | [SigniOut
FAVORITES # | [fy Download | P¥Send | W Bookmark | (@) Dashboard | More Actions ¥
R Page Views Report Oct 2012 [
Dashboards v
View by: Day ™ Selected Pege: Entire Site
REFORTE & | DsyofWess
All Days ~
Configure Graph ¥
Site Metrics b
Bl sslected Month Forecast " 4 weeks prior T 52 weeks prior
Site Content b
1,400,
Mobile i)
Paths v 1,200,000 = ]
Traffic Sources b 1.000.000 .
Campsigns ’ 2 500,000
&
Products v =
resy 2 00,000
Visitor Retention b E
400,000
Visitor Frofile ’
- P 200,000 " "
Custom Conversion ¢ Notice that your page views
c i [ e e R for October 1st increase b e s
S LD ' 1 2 3 4 g 10 . 4 22 23 24 25 26 27 28 29 W M
Oct 2042 about 70,000 views from a
Test&Target b ! th
. Page Views Regort | All Visits {No Segment) | Ociober 2012 | Graph ganeratad by & month ago . ..
Genesis b —-.R'J
-
Marksting Channels  + Date Selected Month 4 weeks prior 52 weeks prior
1. Od1, 2012 1,259,387 1,120,924 1,278,70
2. DdZ 2012 1 o 260
But your page views from a year
SR ago were actually higher—and [*°
4 O 4 2012 yOu weren't even running any 302
campaigns at that time.
5. O 5 2012 - ekl
& Oct8 2012 £38,805 581,401 £37,278
7. Oot7 2012 570.722 529.432 573.819
8. Od8 2012 1,280,507 1,271,253 1,342,730
9. Cct8 2012 1,213,281 1,245,072 1,200,283
10. Ot 10, 2012 1,182 848 1,255,242 1,251 678
11. Ot 11,2012 1,162,089 1.203.453 1.174.433
See also:

Selecting Date Ranges

©2015 Znode LLC. All Rights Reserved
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9.3

J Macbile b
1. Select Mobile.

Cevices

2. Select DeviceL

&) Adobe Marketing Cloud ~ Favorites  Admin  Community  Hofices  Help

Seeing Views From Mobile Devices

Suite Search

Adobe’ SiteCatalyst* enOdeﬂ + [all.com Pradugtion

“fell Group, Brian Gable | Sign Out|

-

All Visits {No Segment)

Marketing Channels 3

Go | Advanced

FAVORITES A | Mg oownload | ®iSend | W Bookmar | (@) Dashboard | Mare Actions
T Devices Report Oct2012 [
Dashboards 3
Repart Type: Trended | Ranked Compare to Site: None
REPORTS A | Selected Metrics: Page Views Correlation Filter: None
_ Data Filter: None Broken Down by: None
Site Metrics v LT LIRS
= s
Mobile voa%
Faths 3 7%
Traffic S v
1affic Sources e
Campaigns v
paig -
Products 3
4%
Visitor Retention v
3%
Visitor Profile v
FormErrerTn o [
Custom Traffic y| 1%
Test&T t 3 0%
== Apple iPad Apple Phone RIM PlayBook Sony PlayStation 3
Genesis v

Dewvions. Regort | All Visits (No Segment) | Gcioher 2012 | Graph generatad by SkeCatalyst using Report Acceleraior at 7:27

MNotice that about 22.6
million are still viewing
your website on mobile

devices.

=

[T} Add Metrics | =

Device \.\f Page Views 7
1. Non Mobile 22,608,690 91.7%
2. AppleiPad 7.8%
8. AppleiPhane But about 8 5% of e
4 RIM FlayBook your views are using 0.1%
some kind of mobile
5. Sony PlayStation 3 device to view your 0.0%
€ Samsung GT-I9200 website. 0.0%)
7. Samsung GT-12100 Galsxy 52 6,052 0.0%
8. Samsung GT-FT510 Galaxy Tab 10.1 4,661 0.0%
9. Motorcla MZB04 3,415 0.0%

See also:
Selecting Date Ranges

©2015 Znode LLC. All Rights Reserved
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9.4 Viewing Traffic from Search Engines

Traffic Sources 3

1. Select Traffic SourceJ.

. ‘ErEElru:h Engines - All
2. Select Search Engines, All.

@ Adobe Marketing Cloud Favorite: Admin  Community  Nofices  Help Q Suite Search
= « | Sr i ig
Adobe" SiteCatalyst* enOde * [vell.com Proguction ~ |[Aln Visits (No Segment) v| el Group; Brian Gable | Sign Out
FAVORITES A | Myoownlosd | #ASend | ¢ Bockmark | (@) Dsshbosrd | More Actions ¥
s Search Engines - All Report Oct2012 [
Dashbeoards »
Report Type: Trended | Ranked Compare to Site: None
REPORTS A | Selected Metrics: Page Views Broken Down by: None
T Dats Filter: None Percent Shown ss: Number | Graph
Site Metrics » Configure Graph ™
Site Content » B Page Views
Mobile Y a0%
Traffic Sources ) —
Campaigns »
L 25%
Products »
20%
Visitor Retention »
15%
Visitor Profile »
Custom Conversion  » 0%
Custom Traffic ’ 5%
Test&Target » 0% ——
& Google - United Kin Microsoft Bing Google Yahoo! - UK and Ire Ask Jeeves
Genesis » Search Engines - All Report | Al Visis (No Segment) | Ociober 2012 | Graph generaced by SiteCatalyst using Report Accelera
Marketing Channels » —
Enter term to filter data Go | Advanced [P Add Metrics | ¥
Search Engines - All P_age (x|
Views
1. None 13,296,
2. 2 Google - United Kingdom 9,412,088 23.1%
3. 2 Microsoft Bing 859,880 2.7%
4. P Google 332,814 1.2%
5. 2 Yahoo! - UK and Ireland 210,722 1.3%
8. P Askleeves 142,202 0.6%
7. P search-results.com 122,078 0.5%
8. P mywebsearch 47982 0.2%
9. 2 Yahoo! 44229 0.2%

See also:
Selecting Date Ranges

©2015 Znode LLC. All Rights Reserved
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9.5 Seeing visits that have converted to purchases

All of the analytics you get from Omniture provides useful, actionable data. But, with Omniture, you
also can track how many site visits have translated into actual purchases.

To see site visits that has translated into purchases.

1. Select Site Metrics.
2. Select Purchases.

3. Select Conversion Funnel.

& Adobe Marketing Cloud

FAVORITES

Dsshboards

REPORTS

Site Metrics

Site Content
Mobile

Paths

Traffic Scurces
Campsigns
Products

Visitor Retention
Visitor Profile
Custom Conversion
Custom Traffic
Test&Target
Survey

Genesis

| Site Metrics 3

| Furchases ¥

| Purchase Conversicn Funnel

Favorites Admin Community Nofices Help

.2f Adobe'siteCatalyst  €ANOCE"  [Znosecoeemosioe ~ | (A visits o Segment) -
A | My Download | #Send | ik Bookmerk | @) Dashbosrd | More Actions ¥

! | Data for this report suite is processed by a previous data platform that may not support certain advanced features in SiteCatalyst 15,

Purchase Conversion Funnel

Selected Events: Visits, Carts, Orders, Revenue, Units Compsre to Site: None
Filter: None
B October 2012 Notice that there were 364
visits to the site. . .
Visits
3 00%

Carts |
3 ... which resulted in 52
orders.
Orders i There were almost
P v $2400 in sales. . .
nue

Units :
—— ... from about 142 orders.

Graph generated by SisCatilyst using Report Acoelerator at 2.42 PM EDT, 24 Oct 2012

Conversions

Visits to Orders

Carts to Orders

Revenue Averages
Aversge Revenue per Visit
Aversge Revenue per Cart
Aversge Revenue per Order
Aversge Revenue per Unit
Unit Averages

Aversge Units per Visit

Average Units per Cert

Q Suite Search

Yell Group, Brian Gable | Sign Out

0oct 2012 [

October 2012
14.28
0.00

October 2012
$8.52
$0.00
$45.89
$18.73

October 2012

See also:

Selecting Date Ranges

©2015 Znode LLC. All Rights Reserved
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9.6 Selecting Date Ranges

You can also view analytics for a range of days — not just for a singular day. All reports inside of
Omniture have this capability.

Here’s how to select a date range:

1. Select the Date Field at the top-right of your screErzfjr Oct 2012
ick insi i i . 1002402012

Click inside the first field before you select your starting déte.u L |

Select the desired date.

L , _|[10iz4z012
And then click inside the second field before you select your ending date:
Select the desired ending date.

:
And then click Run Reporltﬁ .

And your results
appear.

R

P E.-I-;d? e | _ o Gakied
Fise= w Cowdoad s "B S hrkand e sdon
Cewl caes Feport % Sap - =
Smb s
B TTaMcTasaiet, | Fankoad SR s
JR— Gl Rl R e, R A
e [ e
st Iy i K
e ik
i kg g S gk
e W Fage Vs
Fare
Tk S —— _
e
Fracucs P . I
wdbadoals = il
b 7t wus |
. -
STTE R . R |
T
J——
sl Charcala T B B4 i T e M H b M [0 ) S e b ey e S
ke L ]
Dwrclca Fuzn W
o Modla -
b
3 ok Frons
< 1" St inimim, Xt
Sery Saacickos, 3 E™
T s
it g TR O ko D T AL
A ELng T G e Tl 2z
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